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Dear Valued Guest,

Warm Greetings,

It is our pleasure to welcome you at Ramada Encore AL Khobar corniche, with the true spirit of
hospitality; our goal is to make your stay as comfortable as possible and to meet your expectations.

We are pleased to offer you a very large range and variety of services through this guide, if you need
any further help or additional information, our customer service staff will be more than happy to help

you any time.

Our room service menu offers you a selection of the best food from around the world prepared by the
best chefs.

We are confident that your stay will be more than enjoyable and an unforgettable experience.

Best Regards,

General Manager
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HOTEL SERVICE
ADAPTORS:
Should you need any specific adaptors, please contact our call Reception EXT (0).
AIR CONDITIONING:
All rooms are provided with individually controlled A/C units; if you encounter
any difficulties please contact the call Reception EXT (0).
BOTTLE OF WATER:
Hotel is providing complimentary two of bottles water on daily basis (please note that the
water from the faucet is not save to drink).
SLIPPERS:
Are available inside your closet.
BREAKFAST:
Breakfast is serving daily from 06:30 A.M till 10:30 A.M at the main restaurant.
BLANKETS:
Available On Request
CAR PARKING:
Available around the hotel and basement.
COFFEE/TAE MAKER
Coffee and tea is provided complimentary in your room. For replenishment, please contact
(0) charges may apply.
CREDIT CARD
The hotel accepts major credit card: master card, visa card, American Express and SPAN.
DO NOT DISTURB SIGN
For your comfort, it is recommended to hang the “do not disturb “Sign
outside your room or press the bottom.
DAILING INSTRUCTION
Front desk : please dial ( 0)
Room to room : please dial the room number directly
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ELECTRICITY
Electric supply/voltage is 220 volts. The entire socket is always on mood.

EMERGANCY FIRE INSTRUCTION

In the event of fire

Report the fire or smell of smoke immediately to operator ( 0 )

Immediately activate the nearest fire alarm

Where possible, close all doors in the vicinity to prevent it from spreading

If you cannot leave the premises, your room is the safest place to be. Seal the
crack under your door and all air vents with wet towels sheets or blankets to keep
out the smoke turn off the air conditioning and fan

Fill your bathtub with water for any contingency call the operator (0) to advice of
your location above all, do not panic, help is on its way.

EMERGENCY (MEDICAL)

For any emergency, contact front desk immediately by dialing the call the Reception Ext (0)
FACE TOWEL

Face towels available upon request, for any assistant please dials (300)

FITNESS CENTER

Located in B1 floor in house guests can use the GYM free of charge, Ext. (0).

FRONT DESK

Front desk is open 24 hours a day. Should you need any further assistance please dial (0)

Business center.
One computer with high-speed internet access is available at GF for 24 hours.

FORGET SOME ITEMS
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If you forget to take some items with you, complimentary toiletries such as soap, shampoo,
conditioner, bath gel, facial tissue and shower cap are readily available inside the
bathroom. Shaving kit, dental kit, sanitary napkin, sewing kit and comb are available, for
further assistant please contact the reception EXT (0)

GUEST ROOM AMENITES

Should your require additional room amenities such as face towels, blankets, pillows,
towels, adaptor etc., please contact the reception EXT (99)

HIGH SPEED INTERNET ACCESS

Free high-speed wireless internet (Wi-Fi) is available within the hotel, please contact the
front desk EXT (0) to get your password.

1- Open your wireless network connection

2- Select the network and press connect

3- Enter your password

4- Launch your internet browser

5- You are now on the internet

FOR 24 HOUR TECHNICAL SUPPORT, DIAL O

HOLY QURAN
Available upon request .

HAIR DRYER
Available in all rooms or on request and located in the bathroom.
IRON & IRONING BOARD

Iron and ironing board is available upon request. For assistance call reception EXT (0).

LUGGAGE ASISTANCE SERVICE AND STORAGE

Luggage assistance and storage are available for 24hrs. for assistance call EXT (0).
LAUNDRY

Laundry opens around the week from 09:00 AM till 10:30 PM except Fridays
-items delivered before 09:00 AM will be returned by the same day by 04:30 PM
-items send after 09:00 Am will be returned by the following day.

Laundry bag & laundry list can be found inside your closet, for any assistance

call laundry on (99)
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LOST & FOUND

For any lost valuable or property, please contact the reception staff at (0) that will assist
you, the hotel may not be held responsible for any lost items

MINI FRIDGE

Mini bar is available in all rooms

Meeting :

Our experienced team, our fully equipped meeting rooms for number of guests starting
from 10 up to 15 persons, together with audiovisual equipments, For more information,
please contact , Ext. (0)

NEWSPAPERS
Local newspaper is available in the hotel

NON-SMOKING ROOMS
Non-smoking rooms are available; please contact the reception desk (0)

WAKE UP CALL
For your wake up call, please contact the reception EXT (0)

PETS
We regret that the pets and animals are not allowed in the hotel premises
Due to health regulation

PRAYER MATS

Available in all rooms inside the wardrobe.

PHOTOCOPY

Photocopy service is available 24 hours a day at reception charge may apply.
Please contact front desk for assistance by dial (0)

QIBLA Direction
Qibla sign sticker is placed in all rooms on the ceiling.
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RESTAURANT

Our “All Day Dinning” Restaurant, offers international buffet and A La Carte” menu.
Breakfast: start from 6:30 a.m. to 10:00 a.m.

Lunch: start from 01:00 noon to 04:00 p.m.

Dinner: start from 06:00 p.m. to 09:00 p.m.

For more information, please contact Ext. (400) during the .

ROOM SERVICE
Our room service is open 12hours , Enjoy room service in privacy .
Please consult your room service menu that is placed in your room and contact Ext. (500).

SAFE DEPOSIT

For convenience and safety, all rooms are equipped with in-room safe. It is strongly
recommended that guests place all valuables in the safe when they leave their rooms.
Please be advised that the hotel will not be held liable, for any loss of valuables form you
in-room safe for any assistance please

Contact the call reception EXT (0)

TELEVISION

All rooms are equipped with colored LED set and remote control units, featuring a selection
of satellites channels, Available in the remote control folder.

VISITORS

Ramada Encore Khobar maintains utmost concern about guest’s privacy

and comfort. Visitors are welcomed at host liability.

FOR YOUR PROTECTION PLEASE READ

THIS SAFETY INFORMATION

e Double lock your door from the inside while occupying the children.

e Be sure that the door is locked and secure, also windows, before retiring or leaving the
room.

e Do not keep valuables in the room, safe deposit boxed are available in your closet.

¢ Do not reveal the name of your room number for strangers.

e Never discuss plans for staying away from the hotel in front of strangers.

e Do not leave luggage unattended

e If you notice anything suspicious or of an alarming nature or you have need

of any special assistance, please contact the management.

TO REPORT A FIRE DIAL (0) OR (998)
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In the event of fire:

e Keep calm.

e Use the exit doors, should the evacuation become necessary, leave the room, staff will be
in attendance at the assembly point

If you are unable to leave your room, you should do the following:

e Alert the operator by pressing (0) on your telephone

¢ Close all doors and windows

e Seal gaps under doors with wet towels.

e Fill the bathtub with water.

e Do not break the window

We wish you a pleasant stay



